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Healthcare Today:
The Extended Healthcare Ecosystem

In today’s world, care—and decisions that impact care—aren’t limited to
examination rooms. Collaboration is required across the extended organization to
deliver high-quality, patient-centered care regardless of location.
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A Look at Current Healthcare Trends

- Toward patients
—Increased patient empowerment

«Toward prediction
— From post-symptomatic diagnosis to
pre-symptomatic screening
— Genomic revolution and molecular imaging

«Clinical convergence
— Diagnostic tests
— Diagnosis linked to therapy
— Convergence of pharma and diagnostic industries

«Productivity driven
— Payers demand rigorous cost/benefit analysis and health
technology assessments

Information driven
— Integrated, accessible, personalized and actionable
patient information

Key Healthcare Challenges
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- Improve service - Eliminate waste « Utilize technology * HIPAA Regulation
at point of care and duplication to respond to lack and HITECH Act

. Reduce medical . Control of prOViderS in forcing Healthcare
errors administration rural, remote areas Companies to focus

. Improve care and delivery costs + Remote care for in Security
coordination for - Centralize aging population, * Hackers are
chronic conditions resources and/or patients with increasingly

- Practice evidence-
based medicine

- Promote health
and wellness

enable cost-efficient
delivery of
healthcare across
an expanded
coverage area

- Services

chronic conditions,
and thosein rural
areas

« Deliver service
to previously
unaddressed
markets

targeting healthcare
and medical facilities
« Legislation
mandating public
notification of
security breaches

 Risk of fines and
lost of reputation
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Healthcare is an Ecosystem

Agencies

A, MHLW, WHO,

Healthcare Providers

Integrated Delivery Networks
Large University Medical Centers
Specialzed Hospitals
Independent Community Hospitals

ch Funding Agencie:
UFP, AP Govts, NSF, DOE)

Large Pharma Private (US HMO's: CIGNA, AETNA,
Other Pharma LBJ]mte(: Health, WellPoint, Highmark,
ues
| :;:Z:l;:‘ BBil:t:.:' Govermment (European Union, AP (India,

China, Japan, Medicare/Medicaid, VA)
Emg rs (Corporations)

« Annual Healthcare expenditure $5T

worldwide

+ $53B annual savings potential if all US

i H Source - TBR - Technology Business Research,
health;:lare IranSiCtlTr;]S LEE ele(;tronlc Healthcare Ecosystem Solutions — AT&T, BT, IBM and
« Possible 80% of healthcare records are not as Perot - June 2009 -
scomprehensive electronic medical records verizon

Interoperable Solutions: Enables Connectivity

Verizon Health Information Exchange arae
—IHE XDS “S'ConnecT
»HIMSS Connect-a-thon 2011 for NHIN Connect
—NHIN Connect Implementation Group
— Direct Project Implementation Group Rroject

—HL7 Continuity of Care Document C32, C32+ (specific to SSA submissions),
and C83 (CCD)

Medical Data Exchange in
~IHE XDR

»HIMSS Connect-a-thon 2011 for XDR
— Direct Project Implementation Group HEALTH STORY

ntegrating Narrative Notes and the EHR

Members of HL7 and Health Story Project
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Accelerating the Sharing of Patient Information

Healthcare
Simplified
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Leading the Country in NHIN Activities
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- First to the NHIN processing SSA disability determination requests

oo ; . z, =z
for four acute care facilities recovering an annualized $2.1M for a @,J{lslyyy

health system treating a population of 1 million patients.

« Flagship customer MedVirginia chaired and co-authored the
DURSA.

- First to CMS via the NHIN participating in the C-HIEP project
enhancing the ability for communication and coordination of care
across multiple settings.

- VA/DOD VLER via the NHIN. Participating in connecting the VA/DOD
Virtual Lifetime Electronic Record (VLER) to private healthcare
entities in Tidewater, VA.
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Virtual Lifetime Electronic Record

* On April 9, 2009, President
Obama directed DoD and VA
to create a Virtual Lifetime
Electronic Record (VLER) that:

“will ultimately contain
administrative and medical
information from the day an
individual enters military
service throughout their military Source: Washington Post, April 9, 2009
career and after they leave the

military.”

-President Barack Obama
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The VLER Solution

(__Department of Veterans Affairs
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The Value of Verizon + MedVirginia
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