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A CACH lntistive:
CORE is more than 100 industry stakeholders — health
plans, providers, vendors, government agencies,
associations, regional entities, standard-setting
organizations and other healthcare entities. Working in
collaboration, they are building consensus on a set of
operating rules that will:
1.Enhance interoperability between providers and payers
2.Streamline administrative data transactions (e.g., eligibility, claim
status)

mﬁggh amount of time and resources providers spend on
YIE%unctions — time better spent with patients
« Data Content Requirements

¢ Infrastructure Requirements (e.g., connectivity, response

i time) CAQIZI, -

Rule Development Coupled with
Implementation (Certification
Testing)

Design COREJPEVENIEI Phase | Rules  Phase Il Rules Phase Ill Rules Future Phases

)))))

Phase | Certifications
i

Phase Il Certifications

*Oct 05 - HHS launches
national IT efforts
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Demonstration Objective

Leveraging the industry’s existing testing efforts to help
prepare for uptake and adoption of national IT standards
* CORE Rules and Certification - Testing Aspects of 5010
— CORE Rules written with 5010 in mind
— CORE Rules go beyond 5010 (e.g., connectivity, non-
required 5010 data elements)

Administrative and Clinical Convergence
* CORE Rules and Certification — Include aspects of
HITSP
— Example: HITSPO9 - Consultation & Transfer of Care
— T85 — Administrative Transport to Health Plans

¢ Includes CORE Connectivity Rule
CAQH

HIPAA Mandated Version 005010

< Latest iteration of implementation guide for administrative transactions
mandated by HIPAA — federally mandated compliance by January 2012
* Replaces current version 004010A1
« Examples of X12 standard transactions under HIPAA - used by
providers and health plans:
270-271: Eligibility inquiry and response
* Aninquiry from a provider and the response from a health plan regarding a
patient’s eligibility for coverage, or the benefits for which a patient may be eligible

276-277: Claim status inquiry and response

* Aninquiry from a provider and the response from a health plan about the
processing status of a submitted claim or encounter

278: Prior authorization and referral

* Aninquiry from a provider and the response from the health plan about a
patient’s prior authorization or referral for services

837: Claims or equivalent encounter information
* Healthcare service information provided to a health plan for reimbursement

Note: For each transaction, only part of the standard is required CAQI:I

CORE/5010 Crossover:
Respond to Generic Eligibility Inquiry

CORE: Required by Phase | effective 5010: Federal Mandate for Jan. 2012
4/06 =Name of health plan (if available)
=Name of health plan (if available) =Health plan coverage begin date
=Health plan coverage begin date =Status of coverage (active, inactive)
= In/out of network coverage variance =Status of following service types:
=Status of coverage (active, inactive) V1 Medical Care
=Status of following service types such v'33 Chiropractic
as*: v 35 Dental Care

V1 Medical Care v 86 Emergency Services|

v'33 Chiropractic v'88 Pharmacy

v 35 Dental Care v 98 Prof. Office Visit

v 86 Emergency Services v AL Vision

v 88 Pharmacy v 47 Hospital

v 98 Prof. Office Visit v MH Mental Health

v AL Vision v uc Urgent Care

ZT OMNET SETVICE Types required M CORE
NOS;; Red ilicized fontindicates service type variance between CORE Phase | and 5010

CAQH




CORE/5010 Crossover:
Return Patient Financials
« The return of patient financials has been included in CORE

requirements — using the HIPAA standards - since Apr 06 well
ahead of the recommendations in 5010 to return such information

Patient Financial Required by CORE Phase | 4/06 Recommended by 5010
or CORE Phase Il since 7/08 (not mandated)

(either 6 or 4 yrs prior to 5010)

Co-pay

Coinsurance X X
Deductible (static) X X
YTD E?e_duc!ible X (Phase II) No
Ilayglﬂ.l:;rnﬂe\twork variances X No

MIE WebChart: Example of a CORE-Certified implementation — ahead of 5010

‘WebChart EMR, a CORE Phase | certified EMR, Insurance Information
can send an electronic eligibility request to a plan DrwvidCone
and display eligibility/benefits response according to 3 Kl St Stk Fhaar
CORE rules Subscriber nfeemation 4 CA M7
+ CORE operating rules go beyond HIPAA by ._',,.....,,‘ TaneTs
ing “i i eg., Blvmberr 1D 564230
response time specifications ©ampasy Pland
— Due to CORE, real time transactions Haalth Flan nfarmaticn Lg
such as these are required to take plac:
in 20 seconds or less Caverage Level

Coverage £

Acwrvs staanng 113008
Endimidmal £258
ity 350

£20 copar. mnencork

Atitual Deduceible

£ copar. imencork
Comered a1 160" aites Dhednctible
overed st 100°, aitey Do dnctible
Emergency Services Cavered at 100, atver Diedbuatible
Vision Coverage N

0 epay
3 il 73 asmily desducnible

1 mie CAQH

Edifecs Corporate Summary

Leader in Compliance, Quality & Interoperability Solutions for Improving
Business Performance

Established 1996 (12 years), Privately Held

Headquarters  Bellevue, Washington

Customers Global Markets: Over 1,100 top-tier accounts in banking,
insurance, securities, utilities, and high tech.
Healthcare: Over 350 clients

- Data Quality and Compliance Adaptors: Improve the quality of

Solutions transactional data, and ensure compliance with government, industry and
community standards
 Healthcare Tr ] : ic, real-time,
standards independent, multi-channel port that manages all transactional data
Headcount ~100 (75 in Products & Engineering)
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« Test Scripts approved by CORE membership are
translated into individual tasks to be completed
— Stakeholder specific (clearinghouse, health plan, provider, vendor)

mEAm

— Utilizes test data approved by CORE membership

« Edifecs has tested over 40 organizations/products for
implementation of CORE rules (including Harvard

10 Pilgrim) ED'FECS1

CORE/5010 Crossover: Responding to an Eligibility

EFDIFECS H Wk ome 51
Inquiry e

Testr gt c =24¢ Respend to a Valld 270 Inquiry fer CORE Base Data =3 using SOAF JRule 250, 3| Repied
Faos -
1 CORE Rule and Test Script #
Lafecs Duppirt
This task ks designed 1o ablow CORE Stakeheldars 1o ba s tn receva & 271 Engibilty Inguiry via he SOAPYWSOL
Pl Communicition Mhod and respend with the asprepriate 171 Eigibiity Respense per CORE Rula 260 Dats
Sebeca Pootvchs Cortare Rula Thit 1ack wil walk you thiough 3 allow o 10 #0881 in the i k&

submiseion 10 your web senic srver and then subm a 270 Egbity huiry according ta the specications you
entired and 1o the URIL that you prowd:

‘Thits task will ba completed whan you receie the 270 Elighiity Inquiry and peecess it £0 a5 10 produce the sxpecied
ibspanse Inhe ponsart cast 3 271 Eligibility Respoate 10 Test Bed Case £ is axpected This 271 wil highltt
patient liabiling for a CORE-tequined explicit service type associWed wih the Test Bed Case pursuart 12 CORE
Fike 250, Test Seript 3, whoch states

“[The CORE Staketwkdes wil create a valid 271 respanse ransaction as deihgd in the CORE rele specifying a palent
/7 liabilitg for & COREaequired explich service ype”
Master Test Bed Data

| Expected Result according to CORE Rule |

n Requirements ED'FECSw

About Harvard Pilgrim Health Care

Nonprofit which offers HMO, PPO, and POS plans in New
England

*Membership = 1.2M+

*32M electronic transactions/yr (15M eligibility)

*6.7M paper, phone, fax transactions

First CORE Phase Il certified entity (completed Phase
I/Phase Il concurrently)

Health Plan Perspective on CORE
*Adoption of the CORE connectivity standard by payers,
vendors and industry-wide initiatives is critical to making e-
Health a reality
*Once a common foundation for connectivity is established,
adoption and innovation will quickly drive widespread
adoption of EHR'’s, e-RX, regional data exchange, integrated
payer-provider supply chains and eventually a true NHIN

— Itis analogous to the SMTP standard for e-mail and HTML for the

web Harvard Pilgrim
. Hemheane




HITSP/CORE Crossover: 1S09

CORE rules incorporated in HITSP
Interoperability Specifications
« Administrative and Clinical data flow
convergence
—Example: Consultation & Transfer of Care (HITSP
1S09)
Demonstrate use of CORE Connectivity Rule

« Payload agnostic — can transport administrative
and clinical content

« Harvard Pilgrim is an early adopter; tested

Harvard Pilgrim

- using Edifecs CORE Testing System@uwnhum-

CORE/HITSP 1S09 Crossover:
T85 - Administrative Transport to Health
T85 Construct Incorporates d&E Phase II Connectivity Rule

*Builds on Phase | Rule which supports HTTP/S 1.1 over the public internet
as transport method for batch and real-time transactions (eligibility)

*Envelope and Submitter Authentication Conformance Specifications

— Submitter Authentication — Message Envelope Standards
= Username/Password over SSL = SOAP+WSDL
= X.509 Certificate over SSL = HTTP MIME

*Request and Response Handling, Error and Audit Handling
*Response, Timeout and Retransmission Requirements
*Metadata outside the Payload
— Facilitates connectivity standardization as well as administrative and
clinical integration (Accelerates industry interoperability)
— Entities are able to do auditing and authentication without parsing
payload/bring payload into their system

— Payload agnostic Harvard Pilgrim
14 HealthCane

T40 Patient Health Plan Eligibility Verification

CORE/HITSP 1509 T85 Administrative Transport to Health Plan

Crossover:
HITSP 1S09 Consultation & Transfer of Care Interoperability
Specification

e

T40 Incorporates
CORE Phase /Il
Rules for
Conducting the
HIPAA Eligibility
Transactions
270/271

T85 Incorporates CORE Phase Il
e CON eIy Rite

sransacTORS
I Administrative Transport 1o Heatth i
Pan "

~ - Dol = T8 Harvard Pilgrim
15 L 0 I |k-‘||rhi',u'n]‘h




Visit CAQH Showcase Kiosk

Live Demonstration

Edifecs CORE Certification Testing
System
and
CORE Phase Il Connectivity Rule via
HIPAA Eligibility 270/271 Transaction

- EDIFECS. @iaier CAQH

Visit CAQH Showcase Kiosk

Questions?

- EDIFECS. @iaie CAQH




