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Since our founding at Harvard Medical School in 2013, Activate Care has excelled at aggregating
and sharing patient information. As care coordination programs expand in scope, our capabilities
expand to collect data from any community and social source. Today, Activate Care oﬀers
the leading community information exchange platform, uniting healthcare and social services in
one network.

Community Networks
Every person deserves high-quality, integrated, and comprehensive care but silos between healthcare and social services cause errors, poor outcomes, and higher costs. Activate Care helps you
shift away from this reactive approach to care delivery by connecting your community network
with longitudinal records, secure messaging, and bi-directional data exchange.

Closed-Loop Referrals
What happens when you send patients to other organizations and expect them to do the legwork
of managing their own care? It rarely works out for any party involved. That’s why the Activate
CareHub™ is designed to help your community network manage referrals, close the loop, and
disrupt the cycle of vulnerability that causes many health and social needs.

Population Insights
By illuminating social, environmental, and lifestyle factors that are inﬂuencing patients’ overall
health, the Activate CareHub™ arms everyone in your community network with the knowledge to
better address the underlying issues that place your population at risk. All of your data is reportable and exportable and made actionable on a daily basis within your Activate CareHub™.

Established in 2013, Activate Care is a nationally- recognized provider of community-based care coordination technology. Activate Care has been selected by national
and regional healthcare and social services organizations across the United States
to seamlessly facilitate real-time, cross-sector collaboration around patients with
complex health, behavioral, and social needs.

Imagine if our healthcare system seamlessly coordinated care around all of our physical,
behavioral, and social needs. With Activate Care, this is the new standard of care. The Activate
CareHub™ oﬀers everything you need to manage high-quality care coordination programs
linked to networks of community-based organizations. See why hundreds of organizations
across the country trust Activate Care to help them address social determinants of health.

Integrated platform
for real-time community information
exchange
Connecting information systems and sharing data
across the care continuum requires your community
partners to go outside their respective comfort
zones.
Activate Care’s expert approach helps you:
• Collect data from HIEs, HMIS, judicial, and more.
• Leverage leading and emerging data standards.
• Ensure compliance with HIPAA and privacy laws.
• Proactively manage change in the community with
strong governance and open communication.
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